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2023 ?????????????2023 ????????????????????????????????????????????????????????????????
???????????????????????????????????????????????? (AI) ??????????

Forrester?????? AI

???????? Forrester ???????????????????????????????????????? Brendan Witcher
?????????????????????????????Witcher ????????? AI ??????Witcher ????????

????????????????????????????????????????????? 2023
??????????????????????????????????????????????????????????????????????? AI ???????
??????????????????????????????????????????????????????????????????????????????

AI ????????????????????????????????????? Piggly Wiggly ???? AI ?????????? 30% ? 100%
???????????????????????????????????????????????

? Piggly Wiggly?AI ????????????????????????????????????????????????????AI
?????“????”?????? UPC ??????????????????

?????????? Lowe's ?????????????????????????????????????????????????????????Lowe's ????
20% ????????????????????????????????????????? Lowe’s ?????????????
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https://www.forrester.com/blogs/predictions-2023-shift-in-retail-models/
https://www.forrester.com/report/unpacking-the-hype-about-the-great-resignation/RES177185?ref_search=3074683_1665615528081
https://www.supermarketnews.com/technology/wanna-grow-ebitda-100-here-s-how-piggly-wiggly-did-it
https://www.supermarketnews.com/technology/wanna-grow-ebitda-100-here-s-how-piggly-wiggly-did-it


 
???? Walmart ??????????????? AI ???????????????????????????????????????Walmart ??? AI
?????????????????Walmart ????? 95% ??????????????????? AI ???Walmart ??????????????????
?????????????????????????????????????????? 95% ???

????????????? Walmart ?????????????????????????? AI
???????????????????????????????????????

?????????????

????????????????????????????????????????? (FBI) ??????2018 ?? 2020
???????????????????? 60%????????????????????? 73%?

2021 ???????? Kroger ??????????????????????? CVS ????????????????????????

??????????????????????????????????????? AI
??????????????????????????????????????????????????? Lowe’s ?????????

???????????????????????????????????????????????????????????????????

???????????????????AI ????????????????????????? 690 ????????? 1.5%??????? AI
??????????????

???????????????????????“???????????????????????”?

????

???????????????????????????????????????????????????????????????????

?????????????????????????????????

???????????????????????????????

????????????????????????????

????????????????????????????????????????????

????????????“??????????????”????????????????

Centific ??????

Centific ????????? AI ????????????????????????????? Scout ?????????????????????????????

Scout ???????????????????????????????????????????????????????

Scout ?????????????? AI ??????????????? Centific ?????????????????????????????? Scout
???????????????????????????????????

??????????????????????????????????Scout ??????????????
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https://venturebeat.com/ai/ai-is-embedded-everywhere-at-walmart/
https://corporate.walmart.com/newsroom/2021/06/24/headline-how-walmart-is-using-a-i-to-make-smarter-substitutions-in-online-grocery-orders
https://www.wsj.com/articles/supermarkets-restaurants-hire-security-limit-hours-to-combat-crime-11658062981
https://www.wsj.com/articles/cvs-home-depot-theft-organized-crime-11630505851?mod=article_inline
https://www.forbes.com/sites/laurendebter/2022/01/31/retailers-quietly-deploying-controversial-technology-to-combat-crime-spree/?sh=693281d27689
/safeguard-stores-and-improve-customer-experience-behavior-anomaly-detection
/how-artificial-intelligence-can-uncover-customer-needs-real-time-while-they-shop-store
https://youtu.be/D3AdBzNjvzc
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